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MEMORANDUM FOR SEE DISTRIBUTION

SUBJECT: Commercial Long-Distance Services for Official Calls
This memorandum expires in 1 year.

1. References:

a. Chairman of the Joint Chiefs of Staff Instruction 6215.01B, Policy for Department of
Defense Voice Networks, 23 September 2001.

b. AR 25-1, Army Information Management, 31 May 2002.

c. AE Regulation 25-22, Use of U.S. Government Telecommunications Systems for Morale
Purposes, 25 March 2004.

2. When calling the continental United States from the European region, DSN operators may use
commercial long-distance services for official calls that are not being made for command-and-
control purposes. Operators will use the most cost-effective service available when placing these
calls.

3. DSN operators will not transfer nonemergency morale calls to other operators for “off-
netting” (transferring the call to a commercial line) if those calls result in fees being charged to
the U.S. Government.

4. The POC is Ms. Holland, DSN 370-3520 or e-mail: karen.holland@us.army.mil.

" E.PEARSON

Colonel, GS
Deputy Chief of Staff
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